&) Digital-Ally

14001 Marshall Dr
LenexaKS 66215

Bill To:
City of Vicksburg
Accounts Payable

805 South Street
Vicksburg MS 39181

Purchase Order No. CustomerID Salesperson Tracking No.
JONES VICMSO JT

Ordered Shipped B/O Item Number Description
Five-year subscription invoice 4 of 5

60 60 0 K001-05252-FV FVPRO SUB Plan Ultd Syr

Please Remit Payment to:
P.0.Box 413183

Kansas City, MO 64141-3183
Standard terms and conditions for this transaction are enclosed.

Free online payment: hittps://payv.digitalallyinc.com/payments

Invoice 1121945-4
Date 10/6/2025
Page 1

Ship To:
Vicksburg Police Department
Pamela Newton

805 South Street
Vicksburg MS 39180

Shipping Method Terms Req Ship Date Master No.

FEDERAL EXPRESS Net 30 284,284

Discount  UnitPrice  Ext. Price

$0.00 $55,884.00 $55,884.00

Subtotal $55,884.00
Misc $0.00
Tax $0.00
Freight $0.00
Trade Credit $0.00
Pro-Data Plan -$3,360.00
Total $52,524.00
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CAPTURE TRUTH APR 25 2025

AMENDED Video Solution Subscription Program AMENDED
Account: Bill To: Ship To:
VICMSO Vicksburg Police Department Vicksburg Police Department
Vicksburg Police Department Reany-tenes-Pamela Newton Reany-dones-Pamela Newton
'-‘ Pennayjones-Pamela Newton 805 South Street 805 South Street
I 805 South Street Vicksburg, MS 39180 Vicksburg, MS 39180
Vicksburg, MS 39180

Turnkey & Activation:
- OnSite Product Setup & Configuration

- Dedicated Project Manager
_ Best Practices & Implementation Planning Session
. Officer Training and Train the Trainer Session

- System Administrator & Troubleshooting Training Session

&0 Month Subscription Plan Includes:

- (60) Complete FirstVu Pro Body Camera Kits
- (1) 8-Bay Docking Station (178, 4GB)

— Unlimited Users

= =7 o
2 A - B

UNDER FULL WARRANTY INCLUDING BATTERIES
. 5-Year Advanced Exchange Warranty on Hardware

All Cloud Licenses on an Unlimited Storage Plan
. Security Groups & Granular Permission Controls
- Event Tagging, Notations, Playback Review, & Reporting
- Fu!l Access to Share Portal
- Full Access to Prosecution Portal
. Case Managemeant & GPS Mapping
_Remote Activation & Remote Diagnostics
. Unlimited Bady Camera Messaging Alert Notifications
- Product Support for Life of Product

Subscription Notes:

- Accessories Mot in Body Camera Kit purchased Separately.

- Applicable Taxes and Freight Due Upfront
- Applicable Taxes Not Included in Quote

- Upon expiration of termination of the Subscription only,

iy

AMENDED

[

Annual Subscription Breakdown:

15t Year=% 62,369.00 - 33 250.00(trade in) = $59,369.00 PAID
27 Year=5% 55,384.00 PAID
3 Year=$ 55.884.00 - $2,240 (Pro-Data) = $ 53,644.00
(Removal of Pro Data starting Feb 2025}
THIS PAYMENT DUE 10/6/2024

4" Year=§ 55,884.00 - $3,360.00 (Pro-Data) = 5 52,524.00

$ 52,524.00

5 Year=$ 55,884.00 - $3,360.00 {Pro-Data)

5-Year Total = § 285,505.00 - $8,960.00 = $ 276,945.00

Digital Ally will provide “pownload Assistance” to Customer of its audio

& video (“raw”) files anto a customer provided storage device, in MP4 format, at a cost of $69.00 per 100 GB of video.

¢=CISTOMER REQUEST TO REMOVE PRO-DATA PLAN STARTING FEB 2025.**

Length of Agreement

60 Months (5 year)

Billing Frequency: annually
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VIDEO SOLUTIONS SUBSCRIPTION PROGRAM STANDARD TERMS AND CONDITIONS

The Video Solutions Subscription Program Quotation (“Quotation”) attached hereto will be subject to and govemed by the
following Standard Terms and Conditions ('Agreement’) if and when such Quotation is accepted and agreed to by
Customer ("Customer” or “you") and Digitat Ally, Inc. ("Digital Ally” or “we").

[O%]

The Video Solutions Subscription Program (‘Program’) is designed 0 be an event recording program offered by
Digital Ally that uses an Internet-based software application, including cloud storage capabilities, powered and/or
owned by Digital Ally and/or its designated cloud service provider(s). Digilal Ally's avent recording hardware
(“Equipment”). leased as part of the Program pursuant 10 this Agreement is intended to collect and record events
chosen by each customer. Under the Program design, the data, when recorded by firmware in the Equipment, is
\ransmilted lo, and stored on, cloud servers pursuant to the lerms of this Agreement, based upon oplians selected by
the customer (*Subscription Plan”). ulilizing the internet to access each customer's account on the Digital Ally
website ("Website Account”). Your Quotation will show the Subscriplion Plan you have selected, which includes the
smount of cloud-based storage 1n your Subscription Plan. With the Program, you will be charged a "Monthly
Subscription Fee" for the goods and services included in the Subscription Plan you have selected, which will be
available for customers to deploy in accordance with the terms of this Agreement.

Digital Ally leases the Equipment to Custormer, and Cuslomer leases the Equipment from Digital Ally, in each case on
the terms. and subject to the conditions described in this Agreement. Cuslomer will use the Equipment solely as
permitted herein, in a careful and proper manner, in full compliance with all applicable Jaws and regulations.

Digital Ally hereby provides a limited license to Customer o utilize the Website Account, Digital Ally software and
services, and Subscrnption pian as described herein, subject to our Website Services and Cloud Storage License
Agreement (“License") which is published by Digital Ally on the Digital Ally Website and which License is hereby
incorporated into this Agreement Licensee shall use the Software and Services (as cefined in the License)in 2
careful and proper manner. in full compliance with all applicable laws and regulations. Unless 2 specific provision of
the License contains a different or superseding lerm regarding the Software and Services (in which case thal
provision shall apply to the Software and Services only), the general provisions of this Agresment apply aqually to the
License

customer will pay Digital Ally ihe Total Payment Amaunt at the time and manner set forth in the Quolation as rent far
the Equipment (including the Monthly Subscription Fee) without deduction or set-off. The Total Payment Amount
must be paid to Digital Ally al the address noted below, unless a different method of payment is set forth in the
Payment Terms set forth in Exhibit A In the event Customer fails to make any part of the Total Payment Amount
when due, Digilal Ally may assess 2 late charge equal to 1 4% per month of the amount past due, or the highest rate
then permitted by law. whichever is less, in addition lo Digital Ally's other rights under this Agreement Customer
must also reimburse Digital Ally for its costs incurred {including internal administralive expenses and reasonable

attorneys’ fees) in the collection of all past due payments comprising the Total Payment Amount.

Customer acknowledges that the Equipment is, and at all imes will remain dunng the Term designated in the
Quotation (“Term’). the sole and exclusive property of Digital Ally Customer agrees, at any ime lo do or cause lo be
done, all acls, and lo execul2 and deliver, all such documenis as may be reasonably requested in order to protect
Digital Ally's ownership interest in the Equipment during the Term, including the filing of financing stalements as
necessary to perfect its interest After payment of the Tatal Payment Amount al the expiration of the Term
(“Expiration”), Customer will pwn the Equipment, howaver, if this Agreement is terminaled for any reason prior 10
Expiration, all Equipmant will be returned to Digital Ally at the Customer's cost  Furthermore, upan Expiration or
termination of the Term, Customer will discontinue its utilization of and refinquish its use of the License, and ail of its
rights and access to the Digital Ally Website and Program Software and services.

“Customer Information” is the content which Customer transmits to its Program Account, including the audio and
video transmissions and meta dala racorded by Customer on Digital Ally s event recording hardware. Customer
Information is Customer's exclusive property, inciuding any calated intellectual praperty rights. Customer is solely
responsible for (1) the development. manienance, use. and retention of 'S Customer Information, (i) presenving and
backing up Customer Information during and beyond the Term: (iii) complying with the terms of this Agreement and
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all applicable laws, including copyright laws and import and export control laws and requiations. (iv) any claims
relaling to its Customer Information and ils use, including claims by third parties, and (v) for ensuring that Customer
or its licensors own all right, title, and interest in and to the Customer Information. Cuslomer agrees to be solely
responsible for, and lo adhere lo. reasonable retention practices suitable to its business and/or government needs
and requirements and will adhere to stale statute of limitations before for deleting Customer Information. Metadata is
proprigtary to Digilal Ally, and Customer understands thal any metadata contained in the Customer Information will
not be accessible to Customer withoul EVO Web (Digital Ally's Internat based back- office slorage solution), whether
during or after the Term. If Customer wishes to conlinue to access the metadata in its Customer Information for
archival purposes, as there is no viewer software racorder available Customer may continue lo subscribe to EVO
Web as its video retention solution, subject to the terms and conditions of this Agreement.

Your Quatation includes the price that Digital Ally will charge, upon expiration or termination of the Subscription only,
if Customer requests that Digital Ally provide assistance to Customer in downloading its audio and video files onto a
Customer Device in MP4 formal (“Download Assistance"). The files thal may be downloaded (to the extent
accessible) with this Download Assistance will be the files as originally configured, without access to the metadata
which Customer will not be able to access without EVO Web. Custamer created segmented and redacted video may
be available using this process but Customear notes and information from customer's "cases” section will not be
available. Download Assistance shall be provided to Customer in Digital Ally's reasanable discretion, in accordance
with Digital Ally's then current Statement of Work terms and will not be provided if Digital Ally terminates this
Agreement because of a breach of the Agreement by Customer. Any Downlnad Assistance that Digital Ally agrees to
provide lo Customer shall be provided on an ‘As I5" and "As Available” basis. DIGITAL ALLY MAKES, AND
CUSTOMER RECEIVES, NO WARRANTIES, REPRESENTATIONS, OR GUARANTEES OF ANY KIND ARISING
FROM OR RELATING TO ANY DOWNLOAD ASSISTANCE, OR RESULTS INVOLVED THEREUNDER,
WHETHER EXPRESS, IMPLIED, STATUTORY, OR IN ANY COMMUNICATION WITH CUSTOMER, AND DIGITAL
ALLY SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE OR ARISING FROM USAGE OF TRADE OR COURSE OF DEALING OR
PERFORMANCE. Once Customer Information (including video) 1S transferrad to Cusiomer, Customer 1S salely
responsible for the inlegrity 2nd long-term slorage of the Customer Information, as well as all maiters relating o chain
of custody of such transferred Customer information. The Customer Information Download, if supplied hereunder. wibh
be an MP4 file. of a type that can be played on a media player/VLC, uniess other playback options are separalely
negotiated by Customer and Digital Ally at the time of service, at additional cost to be determined at the time. Once
Customer information is transferred to Customer via a Download pursuant to this Paragraph, Digital Ally will keep a
backup of the Customer Information for seven (7) days or until Digital Ally verifies that Gustomer has received lhe
Customer Information backup, whichever tme period is shorter, after which such Customer Information will be
permanently removed from EVO Web starage solution.

If Customer fails to pay any amounts due under this Agreement when due, and fails to cure such payment breach
within 10 days aftar Digttal Ally's written nolice to Customer concerning such breach, or if Cuslomer is otherwise in
breach of this Agreement, including without limitation pursuant to Section 13, then Digital Ally may lake any ong or
more of the following aciians, in its sole discration: (a) declare the aggregate Total Payment Amount due dunng the
Term lo be mmediately due and payable upon written notice to Customer, (b) sue for and recover the Total Payment
Amount dua during the Term and other amounts lhen or thereafter owing to Digital Ally under this Agreement, (c) take
possession of the Equipment, withaut demand or notice to Customer. wherever it 1s located, without any court order
or other process of law {Customer walvas all damages occasioned by such repossession), (d) lerminate this
Agreement, (e) disallow access and utilization of the Digital Ally Website and/or Subscrnption s&rviCes, and (f)
pursue any other remedy available at law ar in equity Motwithstanding any repassession or any other action that
Digital Ally may take, Customer will be and remain liable for the full performance of its abligations under Lhis
Agreement. All of Digital Ally's remedies are curmulative and may be exercised concurrently or separately.

Customer must keep the Equipment free and clear of all liens and encumbrances. Customer must report and pay
when due all license and registration fees, assessmenis. sales use and properly taxes. and other taxes, fees and
governmental charges similar or dissimilar to the foregoing, arising out of the possession, Use or aperation of lhe
Equipment during the Term, together with any penalties or interest, that are imposed by any fzderal, slate of local
government or any agency. or department thereof, upon either the Equipment or the use. operation or lgasing of the
Equipment during the Term and whether or not assessed against orin the name of Customer of Digital Ally
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During the Term, Customer will nol be liable for any cost of repairs or replacement of the Equipment pursuant to the
Warranty. unless repairs or the need 1o replace the Equipment is 3 result of abuse, accident, unauthorized use, or
destruction while in the possession of the Customer.

Customer assumes and will bear all risk of loss or damage to the Equipment from the date of delivery. Customer will
carry insurance against loss or damage by fire. (heft, explosion, and all ather hazards and risks ordinarily subject to
extended coverage insurance for the full fair replacement value of the Equipment.

Termination or expiration of this Agreement will not relieve either party of obligations that by their nature or lerms
survive such termination or Expiration, including but not imited to, obligation to make all payments that have or will
become due under this Agreement, and the obligations in Sections 8. 11,12, 13, 14,15, 16 and 17 of the Agreement.

if Digital Ally learns: (i) that the Software, Services, or Equipment are being used by anyone without authorization.
(ii) that the Software. Services, or Equipment are being used for any unauthorized purpose; (it} if Customer
breaches its obligation to protecl Digital Ally's Confidential Information or engages in an act prohibited under this
ihe Agreement or the License, or (iv) if use of the Software, Services, or Equipment violates applicable law. Digital
Ally may immediately and without notice of any kind, at its option, temporarily suspend Customer's access to the
Software, Services, and Equipment, or may terminale the Agreement and License, and in either case. may
exercise 2ll of its legal and equitable rights and remedies for such breaches, ncluding without limitation Digital
Ally's rights and remedies set forth in Section 8. Subject to the foregeing and to Section 8. this Agreement may be
terminated: (i) by eilher parly on thurty (30) days writlen nouce ("Motice Period") to the other party following a
material breach of the Agreement or License if the other party fails tc cure such breach during the Notice Period
Digital Ally, by written notice, may terminate the Agreement and License any ime, in whale or in part, without
cause and/or for its convenience. and such termination shall not constitute & default, In such event, Digital Ally
shall be entitled ta payment for the Subscription Plan in effect up lo the ime of said termination, and Digital Ally
shall return to Customer any advance payments made for such Subscription Plan Upon termination of the
Agresment and License for any reason by either party, Digitai Ally is not obiigated lo maintain Custigmer's
infarmation contained in its Website Account, unless required by 2 court. or other government entity, with
jurisdiction over this Agreement, and Custamer shall immediately cease use of the Equipment, the Services. and
the Software, and at Digital Ally's expense, return to Digital Ally all Confident:al information (as defined in the
License), including all copies thereof, then in'its possession of custody or control. and cedify in writing as to such
action.

customer will defend Digital Ally. its directars. officers, shareholders. agents, employees, successors and assigns
(collectively, the "Indemnified Parties’), from and against any third party claims for damages. losses. costs, and
expenses {including reasonable attorneys’ fees) arising out of or relating to: (i) Customer's use of the Equipment.
Software, and Services leased and/or licensed under this Agreement and \he License, including any claim that
customer or its agents, employees. or authorized users used the Equipment. Software, or Services for
unautharzed or illegal monitering, of negligently. (ii} any breach by Customer of this Agreement or the License.
including engaging In any prohibited conduct heraunder or thereunder: of (iil) Cuslomer's breach or violation of
applicable law.

UNDER NO CIRCUMSTANCES WILL DIGITAL ALLY ORITS SUBSIDIARIES, AND THEIR RESPECTIVE
OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, SUCCESSORS, ASSIGNS, SHAREHOLDERS, MEMBERS,
SUBCONTRACTORS OR LICENSORS (COLLECTIVELY, THE DIGITAL ALLY PARTIES"), BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL OR PUNITIVE DAMAGES, OR FOR LOSS OF PROFITS,
REVENUE, TIME, OPPORTUNITY OR DATA, WHETHER IN AN ACTION IN CONTRACT, TORT, PRODUCT
LIABILITY, STATUTE, EQUITY OR OTHERWISE, EVEN IF ADVISED OF THE POSSIBILITY OF THOSE
DAMAGES. UNDER NO CIRCUMSTANCES WILL DIGITAL ALLY OR THE DIGITAL ALLY PARTIES'
CUMULATIVE LIABILITY UNDER THIS AGREEMENT EXCEED THE AMOUNT PAID BY CUSTOMER T0
DIGITAL ALLY DURING THE SIX (6) MONTHS IMMEDIATELY PRECEDING THE EARLIEST EVENT GIVING
RISE TO THE DAMAGES. EACH CLAUSE OF THIS SECTION IS SEPARATE FROM THE OTHERS AND FROM
THE REMEDY LIMITATIONS AND EXCLUSIONS ELSEWHERE IN THIS AGREEMENT AND WILL APPLY
NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF A REMEDY OR TERMINATION OF THIS
AGREEMENT.
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Limited Warranty; Warranty Disclaimer. Digital Ally's Equipment and Software will be repaired, replaced, of
upgraced, in the discretion of Digital Ally, at Digital Ally's premises during the Term in accordance with the Limited
Warranty pertaining to the Equipment, attached hereto, and in accordance wilh the License pertaining to the Software
and Website services provided by Digital Ally as part of the Subscrption (“Warranty"). Customer shall be responsible
for the installation of any such repaired, replaced or upgraded Equipment or Software. at Customer's expense.
EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION, DIGITAL ALLY MAKES NO OTHER WARRANTIES
AND DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE,
INCLUDING ANY WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, FITNESS FOR A
PARTICULAR PURPOSE, AND VWARRANTIES IMPLIED FROM A COURSE OF DEALING, COURSE OF
PERFORMANCE OR USAGE OF TRADE. DIGITAL ALLY DOES NOT WARRANT THAT THE EQUIPMENT,
SOFTWARE, SERVICES, OR ANY GOODS, SERVICES, OR DELIVERABLES PROVIDED HEREUNDER WILL
OPERATE UNINTERRUPTED OR ERROR FREE OR ACHIEVE ANY INTENDED RESULTS.

This Agreement shall be governed by and construed in accordance with the laws of the State of Kansas withoul
regard lo its choice of law principles. Any aclion arising from or relating to this Agreement must be brought in the
District Court of Johnson County, Kansas (and its appellate courts}) of in the U.S. District Court for the District of
Kansas (and its appellate courts). and the parties hereby irrevocably consent to the exclusive jurisdiction of, and
venue in, such courts  Each party irrevocably and unconditionally waives any right it may have to a trial by jury
in respect of any legal action arising out of or reiating 10 this Agreement or the transactions conternplated

hereby.

This Agreement and the agreements and policies referenced herein including the Licanse, Digital Ally website terms
of use, Privacy Policy, and the Warranly (collectively, the “Program Documents”), constitute the entire agreement
and understanding of the parties with respect to the transactions sontemplated under this Program, and supersedes
all prior agreements, arrangemen ts. and understandings of the parties, whether written or verbal, with respect (0 the
subject matter of this Agreement. This Agreement may not be amended, supplemented, or otherwise modified
(including any wawer of a right, power, or privilege) excapt in a writing executed by Digitai Ally 2nd Customer.
provision of the Agreement or License is deemed iflegal or otherwise uneniorceable. that provision shall be severed
and the remainder of the Agreement or License shall remain in full force and affect if Ine essential provisions of such
Program Document remain valid, legal, and eniorceable. The waiver of any brzach, right, or election of any remedy
in one instance, by either pary. <hall not afiect, nor canslilute a waiver of, any breach, nghts, or remedies in another
instance. A waiver shall be effective only if made in writing and signed by an Suthorized representative of the party
against whom the waiver 1S sought to be enforced. No failure or delay in exercising any right or remedy or requinng
ihe satisfaction of any condition under this Agreement or the License, and no acl, omission, of course of dealing
hetween the parties operates as a waiver o estoppel of any right, remedy, or condition.

if any

Customer may rot assign this Agrasment of ransfer ar sublease any of the Equipment/Licenses during the Term
without Digitat Ally's prior written consent. This Agreement will be binding upon. and inure Lo the banefit of. the
successors and permitied assigns of Customer and Digital Ally Nothing expressed of referred to in this Agreement
will be construed to give any persen other than the parties to the Agreement any legal or equilable right, remedy or
claim under or with respect to thrs Agreement or any of the Equipmentlicenses, excapt stich rights as will inure toa
successor or permitted assignee under this Section.

If Customer's Program Subscription includes participation 1n Digital Ally's Advance Exchange Pragram. offered in
conjunction with the Warranty, Digital Ally will send Customer the replacement for a product o be replaced pursuant
10 the terms of the applicable Warranty 10 advance of receiving the product Digital Ally has agreed lo replace for
Customer (*Replaced Products”). In such case, Customer expressly understands, accepls and agrees that. ()
Customer is solely responsible far both the removal and preservation of the data praviously stored on, of gathered in
connection with, the Replaced Products: (if) Customer will follow all Digital Ally and carner shipping rules in ratrning
the Replaced Products 0 Digital Ally; (in) the return of praducts is final and that by participating 0 the Advance
Exchange Program, ownership of the Replaced Products is transferred irrevocably 19 Digilal Ally immediately, the
Replaced Products will not be returned to Customer under any circumstances, and Customer 1S irrevocably
transferring the Replaced Products to Digital Ally with no possibility of return, (iv) Customer 15 giving Digital

Ally permission !0 desiroy. ulilize, re-sell, lease, or dispose of the Replaced Products in Digital Ally's sole discretion.
and (v) Customer will ship the Replaced Praducts back to Digital Ally within thirty (30) days of Customer's receiving
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its replacement or placing the already received replacement in use. whichever is earlier. If Customer fails to return the
Replaced Products (0 Digital Ally within such thirty (30) day period, Digital Ally may, in its sole discretion, immediately
suspend Customer's participation in the Advance Exchange Program for such breach, until Customer either: (i)
returns the Replaced Producls [0 Digital Ally; or (if} pays to Digital Ally the original purchase price of the Replaced
Products. If Customer fails to return the Replaced Products lo Digital Ally for a periad exceeding ninety (90)

days, Digital Ally may, in its sole discretion. immediately terminate Customer's participation in the Advance Exchange
Program, with no further apportunity to cure the breach, and Customer will be immediately responsible for paying

to Digital Ally an amount equal lo the original purchase price of the Replaced Products. When returning the Replaced
Praducts, Customer must return all parts and accessories comprising of the Replaced Products, exclusive of wiring,
or Customer will be responsible for payment of that part of the Replaced Products not returned, which will be charged
on a pro-rata basis in accordance with the value that Digital Ally in ils discrelion assigns o the pans and accessories

not returned

21. Any pronoun used in this Agreement shall include ihe corresponding masculine, feminine and neutered forms. Words
of the singular number will be deemed to include the plural number and vice versa, where applicable. The wards
"include” and “including” shall be deemed to be followed by the phrase “without limitation.” The words “herein,”
“hereof,” “hereto.” “hereunder.” and similar terms shall refer 1o this Agreement, unless the context othenwise requires.
As used in this Agreement, the words “shall” or “will" are intended to be mandatory in nature and lhe word "may” is
intended to be permissive in nature. The references to Paragraphs, Exhibits, Sections, Subsections or Articles are
references lo the Paragraphs. Exhibits, Sactions, Subseclions or Articles of this Agreement unless the context
otherwise requires. The recitals and exhibits to this Agreement are hereby incorporated inlo and made a par of this
Agreement by this reference. This Agreement shall be deemed drafted equally by all parties, and no construction,
presumption or burden of proof shall arise favoring of disfavoring any party by virtue of the authorship of any
provision of this Agreement.

. This Agreement may be execuled in several counterparts, all of which togather shall conslitute one agreement
binding on all parties hereto {heir successors and permitied assigns, notwithstanding that all the parties have not
signed the same counterpart. A signature provided by electronic or facsimile transmission shall constitute a valid
signature for the purpose of this Agreement.

1~
ro

The parties. through their duly authorized representatives, hereby agree and accept the terms, conditions and obiigations
described in the Quotation and the above standard terms and conditions and have caused this Agreement to be executed
as of the date last set out below.

CUSTOMER: DIGITAL ALLY, INC:
-~ : {
AV AR Dy Hoa
Name. QCeorge Flaggs, Jr. Name l){-? N & '___HILUE
. o
Title: Mavor o Title: { (3 ()

el e . —
Date: April 25, 2025 _ Date: £/ 2 5/ Lol S5
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LIMITED WARRANTY

The terms of this Limited Warmanty ("Warranty") are applicable lo all Digital Ally, Inc manufactured hardware producls
(“Product(s)’). and by using the Products, the custamer. for itself and its users, purchasing the Products (*Customer”)
agrees to be bound by this Warranty. This Warranty conslitutes the enlire agreement between Digital Ally, Inc. (“Digital
Ally") and Digital Ally's Customer concerning the subject matter hereof, superseding all previous representations or
understandings, whether oral or written. No persaon is authorized to give any other warranties or lo change this warranty

Warranty and Procedure:

DIGITAL ALLY WARRANTS THAT THE PRODUCTS WILL BE FREE FROM DEFECTS IN WORKMANSHIP AND
MATERIAL FOR A PERIOD OF 12 MONTHS FROM THE DATE OF PURCHASE BY THE ORIGINAL PURCHASER

("WARRANTY PERIOD").

If Digital Ally determines thal a Product was or may be defective within the Warranty Period undar normal use (as defined
in the product instaliation and user's guide). Digital Ally, in its sole discretion, at no cost to customer, will repair or repiace
such Product with the same or a like Product, at Digital Ally’s premisas, 3s the exclusive remedy for a claim under this

Warranty.

Extended warranties on designated Products may be available for purchase at an additional charge. and if Products are
covered by a Digital Ally extended warranty, all other terms and conditions of this Limited warranty shall apply to such
extended warranties, except that the 12-month term of this Warranty shall in such cases be replaced with the period of
time designated in the extended warranty. By way of example, if a three-year extended warranty is purchased for a
Product, the “Warranty Term" on that Product will begin on the date of purchase and extend for a (hree-year penod.

To receive coverage under this Warranty, Customer must contact Digital Ally's Product Support department
at www.digitalallyinc.com and further selecting the customer partal tab or by telephone at 1-800-440-4947 within the

Warranty Period.

Once replaced, the replacement Product shipped by Digital Ally te you (“Replacement Producl’) shall be considered a
Product hereunder and shall be covered under this Warranty for the remainder of the Warranty Period covering the
Product being replace (‘Replaced Product"), or for ninety (80) days from the date of delivery of the Replacement Product
{0 Customer, whichever is ionger. Replacement Praducts may be new or manufacturer- certified reconditioned models. If
Digital Ally agrees 1o provide Customer with 3 Replacement Proguct, Customer is solely responsible for the removal and
preservation of the dalta previously stored on the Replaced Product; the return of the Replaced Product is final. ownership
of the Replaced Product is transfarred irrevocably to Digital Ally immediately, and Digital Ally can deslray, utilize, or
dispose of the Replaced Product in Digntal Ally's sole discretian. Prior 1o returning a Product to Digital Ally al any time
and/ar for any reason, including for repair or replacement of a Product under this Warranty, Customer must first abtain a
Return Material Authorization ("RMA”) from Digital Ally's Product Support department. Digital Ally, inc.’s Product Retum
Policy & RMA is attached hereto

Coverage:

This Warranty applies to defects in 3 Product's internal alectronic components, circuitry, cabling, and connectors, as well
as the Product's recording capabilities and abitity to download data files. This Warranty does not caver Products for the
following: (i) normal wear and tear on the Product, consumables, frayed cables or wires, braoken conneclors, scratched or
broken cases. or damage lo external parts of the Product; (i) damage caused by operatar abuse, negligence of neglecl.
or by repairs ar modifications not authorized by Digital Ally: () any failure of the Product of any nature due to installation
unless installation is providad by Digital Ally pursuant to a Statement of Work, {iv) gamage caused by fire. flood, lightning.
vandalism, collision. or other events beyond the reasonable control of Digital Ally; and {v) damage from use of the Product
in hostile operating environments, or caused by operator’s use or slorage of the Praduct in a manner not consistent with
ihe written instructions er manual provided by Digital Ally. Digital Ally reserves the right to charge for repairs 10 3 Product
during the Warranty Penod made necessary because of any of the foregoing causas al Digital Aily's standard rates for
repair of Products not under warranty.
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Batteries are cansumables and are covered for failure hereunder during the first 30 days following Product purchase only.
Digital Ally software is not covered under this Warranty. Refer to the applicable Digital Ally software license agreement for
more information regarding Customer's use of Digital Ally software.

it is Customer's responsibility to: (i) properly install and perform routine maintenance on the Products and Product
components; (i) cooperate with Digital Ally in attempting to resolve any problems with the Products using anline
communications, email, or telephone; (iii) appoint an administrator with the technical knowledge necessary to install and
perform routine maintenance on the Products, and perform basic troubleshooting on the Products, and (iv) to comply with
all laws regarding the use of the Product, and Customer assumes responsibility for the foregoing.

Limitations:;

Digital Ally is not, and shall not be, liable for any damages of personal injuries arising out of or relating to Customer's
deployment, use, of misuse of the Products, and Custamer assumes the risk from its purchase and use of the Product.
Harmful personal contact with a Product might accur in the event of violent maneuvers, collisions, or similar
circumstances, aven if the Product was properly installed and used, and Digital Ally specifically disclaims any liability

therefrom.

THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER WARRANTIES. THERE ARE NO WARRANTIES, WHETHER
EXPRESS, IMPLIED, STATUTORY, WRITTEN, OR ORAL, THAT EXTEND BEYOND THIS WARRANTY. OTHER
THAN THIS WARRANTY, ALL EXPRESS AND IMPLIED WARRANTIES ARE DISCLAIMED, INCLUDING, WITHOUT
LIMITATION, WARRANTIES OF MERCHANTABILITY, DESIGN, NON-INFRINGEMENT, AND FITNESS FORA
PARTICULAR PURPOSE, WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS, AND WARRANTIES IMPLIED
FROM A COURSE OF DEALING, COURSE OF PERFORMANCE OR USAGE OF TRADE. DIGITAL ALLY DOES NOT
WARRANT THAT THE PRODUCTS WILL OPERATE UNINTERRUPTED OR ERROR FREE OR ACHIEVE ANY
INTENDED RESULT. CUSTOMER EXPRESSLY UNDERSTANDS AND AGREES THAT, TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, DIGITAL ALLY WILL NOT BE LIABLE UNDER ANY THEORY OF LIABILITY
(WHETHER CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE) FOR ANY LOST PROFITS OR LOST
REVENUE, LOSS OF USE, LOSS OF DATA, OR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE,
CONSEQUENTIAL OR EXEMPLARY DAMAGES THAT MAY BE INCURRED BY CUSTOMER ARISING FROM OR
RELATING TO THIS WARRANTY OR THE SALE, USE, OR INSTALLATION OF THE PRODUCTS, WHETHER OR
NOT DIGITAL ALLY HAS BEEN ADVISED OF OR SHOULD HAVE BEEN AWARE OF THE POSSIBILITY OF ANY
SUCH LOSSES ARISING. CUSTOMER EXPRESSLY UNDERSTANDS AND AGREES THAT DIGITAL ALLY'S
CUMULATIVE LIABILITY TO ANY PARTY FOR ANY LOSS OR DAMAGE RESULTING FROM ANY CLAIMS,
DEMANDS, OR ACTIONS ARISING OUT OF OR RELATING TO THE PRODUCTS SHALL NOT EXCEED THE
PURCHASE PRICE PAID TO DIGITAL ALLY FOR THE SPECIFIC PRODUCT IN CONTROVERSY. EACH CLAUSE OF
THIS PARAGRAPH IS SEPARATE FROM THE OTHERS AND FROM THE REMEDY LIMITATIONS AND
EXCLUSIONS HEREIN AND ELSEWHERE IN THIS LIMITED WARRANTY, AND EACH DISCLAIMER, LIMITATION,
AND EXCLUSION WILL APPLY, INCLUDING WITHOUT LIMITATION, THE CONSEQUENTIAL DAMAGES WAIVER,
NOTWITHSTANDING ANY EAILURE OF ESSENTIAL PURPOSE OF A REMEDY. THE PARTIES EXPRESSLY
ACKNOWLEDGE THAT THE DISCLAIMERS, LIMITATIONS, AND EXCLUSIONS CONTAINED HEREIN ARE PART
OF THE CONSIDERATION FOR THE AGREED UPON PRICE OF THE PRODUCTS.

General:

Any goods sold to Customer thal ar& not manufactured by Digital Ally are not warranted by Digital Ally. With regard 10
such goods, Digital Ally agrees 10 pass along the manufacturers’ warranties on such goods to Customer, o the fullest
extent permitted by such manufaclurers’ warranties, and Customer agrees to accept such manufacturers’ warranties as its
sole and exclusive remedy in case of defects in such geods. This Warranty is not transferable. All pans of this Warranly
apply to the maximum extent permitied by applicable law or uniess prohibited by applicable law If statutory or implied
warmranties cannot be lawfully disclaimed by applicable law, then all such warranties are limited to the duration of this
Warranty and are further limited to and by the other provisions contained in this Warranty.
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PRODUCT RETURN POLICY & RMA

Returns for Defect or Non-conformity Prior to Acceptance:

Subject to the Terms of Sale of the praducts purchased by you. the customer, frem Digital Ally (*Product{s)"). Products will
be deemed accepted upon the earlier of your formal acceptance of the Products or the expiration of 30 days fram delivery
of the Products ("Acceptance”). If you discover pnor to Acceptance that some or all of the Products are (a) defective, or
(b) do not conform to Digital Ally, Inc.’s ("Digital Ally") product specifications, they may be returned to Digital Ally for
replacement or a credit of the purchase price that can be applied towards future pu rchases. Products returned prior to
Acceptance must be in original box with original accessories, packaging, and manuals (if included) in undamaged, clean,
and brand-new condition. Products that are returned incomplete, damaged. of with sefial number missing or tamperad
with may not be accepted for return. All other terms of this Product Return Palicy shall apply to returns for defect ar non-
conformity prior to Acceptance.

All Returns:

Digital Ally 1s not respansible for Products that you ship to us that ara lost or damaged in transit. You are solely
responsible for filing claims against the carrier for any such loss or damage. and in such case. Digital Ally will furnish to
you zil available information and give any other reasonable assistance requested by you to assist you in filing a claim for
delivery damage. Digital Ally will be rasponsible for filing claims against the carrier for any such loss or damage for
Products Digital Ally ships to you.

At Digital Ally’s sole discretion, it may accept returns for repltacement or credit after the Acceptance date.

Custom order Products (1.e.. special cable lengths or engineer sustomized itemns) are sold on @ non-cancelable and non-
raturnable basis (NCNR) and returns of such custom order Products (“Custom Products™) will be accepted on a case by
~ase basis following written approval by a Digital Ally executive officer. If such retum is authorized, Custom Products may
anly be returned for credit towards another Product of equal ar greater value Digital Ally retains the right to refuse returns
of Custom Products.

Digital Ally retains the ngnt to refuse the return of any Product, except as provided in the Digital Ally, Inc. Limited Warranty
accompanying your Product purchase ("Product Warmmanty’). Other than returns covered by a Product Warranty, returns
may be subject to @ 20% restacking fee. Out-of-warranty returns will be charged a shipping fee

Prior to returning 2 Product to Digital Ally for any reason. including under the Praduct Warranty. you must first obtain a
Return Material Authorization ("RMA") from Digital Ally by contacting Digital Ally's Producl Support depariment, supplying
the requested informalion regarding the Product to be returned, and receiving Digital Ally’s approval of the return Yaou will
be given a case number for reference. Digital Ally will not accept returns without (a) an approved RMA, (b) the appropnate
documentation included. and (c) compliance with this eroduct Return Policy.

The returned Product must be sent back to Digital Ally packed in accordance with Digital Ally's return shipping
instructions, with the RMA number clearly marked on the autside of the return packaging, with the Product invoice, and all
return shipping information necessary for Digital Ally to ship. 3s applicable, the exchanged or repaired Product back 10
you. You are responsible for shipping and insurance expenses arising from the Product return, and any repair or
replacement costs. excep! as provided under the Product Warranty. and the RMA may require that, in addition to the
Product to be returned. you also retum any media, documeantation, and any other items that were included in your onginal
shipment. All Product retums shall be sent to the following address

Digital Ally, Inc., 14001 Marshall Dr., Lenexa, KS 66215, ATTN: RMA

You are responsible for the removal and preservation of all data, including videos. previously stored aon the Product you
are returning; if Digital Ally accepts the return of a Producl, the relurn is final, and ownership of the returned Product is
transferred irrevocably to Digital Ally immediately.

Before an RMA is issued, Digital Ally may require the prepayment of items for which you are responsible, including, but
not limited to, applicable restocking fees, shipping fees. and cost of repair or replacement of Products beyond the term or
terms of the Product Warranty.



